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About WSRSC Consortium

The Western Sydney Region Settlement Consortium (WSRSC) was officially launched
on 1 October 2024 as a strategic initiative led by SydWest Multicultural Services to
improve settlement outcomes for newly arrived refugees and humanitarian entrants
across Western Sydney. Formed through a partnership of four established and
trusted multicultural organisations and settlement providers, the Consortium delivers
services under the Settlement Engagement and Transition Support (SETS) program,
funded by the Department of Home Affairs.

Prior to the current SETS program, all four consortium member organisations had
previously provided settlement services under the Department of Home Affairs’
Settlement Grants Program, as well as the SETS Client Services (SETS-CS) and
SETS Community Building (SETS-CCB) programs.

FY24/25 Highlights

Service delivery for SETS clients in one-on-one and group settings.
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WSRSC Member Organisations

The WSRSC is led by SydWest Multicultural Services and operates under a
collaborative model that ensures accountability, transparency and collaborative
decision-making. Member organisations are actively involved in service planning,
delivery, evaluation, and strategic development.

WSRSC Consortium Members:

e Accessible Diversity Services Initiative Limited (ADSI) provides support to
culturally and linguistically diverse communities in the Auburn area, including
settlement services, youth programs, family support, aged care, disability,
housing, emergency relief, and energy accounts payment assistance.

e Community Migrant Resource Centre Incorporated (CMRC) offers services such
as settlement support, youth programs, Business Connect Multicultural Advisory
Services, perinatal support, the Multicultural Support Workers Program,
Champions for Change, digital solutions, and community events to foster
inclusion in Parramatta, Cumberland, and surrounding areas.

e SydWest Multicultural Services (SydWest) - Lead Agency; provides a broad
range of culturally appropriate services across Western Sydney, including
settlement, aged care, youth, family, housing, and disability support.

e Western Sydney Migrant Resource Centre Ltd (Western Sydney MRC) delivers
tailored support to refugees, asylum seekers, and migrants in Liverpool, Fairfield,
and nearby LGAs, focusing on settlement, advocacy, youth, aged care,
employment, parenting, and community development.
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