
NDIS Brokerage Services
We offer a brokerage service to assist service providers to access culturally 
competent care for their customers in and out of home.
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Contact Us
Blacktown Office   
Level 2 
125 Main Street  
Blacktown NSW 2148  
Phone: 02 9621 6633  
Fax: 02 9831 5625

Rouse Hill Office 
Vinegar Hill Community Centre 
Ground Floor  
29 Main Street 
Rouse Hill NSW 2155 
Phone: 02 9621 6633 

Mt Druitt Office  
Shop 3 
6-10 Mount Street  
Mt Druitt NSW 2770  
Phone: 02 9625 0455  
Fax: 02 9625 0322

Penrith Office 
Community Connection  
Building, Suite 113 
114-116 Henry Street  
Penrith NSW 2750 
Phone: 02 9621 6633

•	Arabic
•	Bosnian
•	Cantonese
•	Croatian
•	Czech 
•	Dinka
•	English
•	French
•	Greek
•	Hindi
•	 Italian
•	Korean 
•	Madi
•	Maltese 

•	Mandarin
•	Macedonian
•	Persian  
	 (Farsi/Dari)
•	Polish
•	Punjabi
•	Russian
•	Serbian
•	Shona
•	Spanish
•	Tagalog*
•	Tamil
•	Turkish
•	Ukranian

*and a small number of Filipino dialects

Our culturally competent 
team speak a range 
of languages and 
understand your culture. 

SydWest Multicultural 
Services is a registered 
NDIS provider that 
delivers quality support 
to people with disabilities, 
their families and their 
carers.



Values
Accountability, Collaboration, Excellence

NDIS Services
SydWest Multicultural Services is an NDIS 
registered provider and supports CALD 
communities to access NDIS services. 
Please contact our experienced, bilingual 
staff for all your NDIS support needs.  

Services include
•	Support coordination

•	 �Flexible, individualised, in-home services

•	 �Community access, recreational and 
social supports 

•	Group based activities

•	 �Supported Independent Living Services.

How DES can help you
•	 �Job matching to suitable jobs within  

your work capacity

•	 �Assist with job applications

•	 �Assist in creating resumes

•	 �Tailored services to suit your  
preferences

•	 �Marketing to employers

•	 �Remove employment barriers

•	 �Wage subsidy support

•	 �Training and work experience to  
support you into employment

•	 �Support in the workplace for as  
long as you need it.

Disability Employment Services  
(DES) is the Australian Government’s 
employment service that helps people 
with disability, injury or health condition  
to find and keep a job.

DES is a FREE service helping people  
with a disability, injury or health condition  
to find work and keep a job.

Community  
Connections Program 
How can the Community 
Connections Program  
assist you?
•	 �Assist people with disability access  

non NDIS Funded Supports within  
local communities 

•	 �Assist connecting people with  
disability to mainstream services  
and activities

•	 �Help participants find relevant and  
up to date information to make  
informed choices 

•	 �Assist participants connect to supports, 
build skills and capacity within their 
communities 

•	Empower people living with disabilities. 

For all referrals:  
intake.ilc@sydwestms.org.au 

Disability  
Employment Services 

Why Choose SydWest 
Multicultural Services? 
Our people speak your language 
and can support you in your daily 
life to live independently and achieve 
your life goals. We work with you to 
ensure you have control and choice 
over the support you receive. We 
help you get the skills you need do 
more things for yourself and be  
part of the community. We work with individuals and 

community groups and collaborate 
with others to promote social 
harmony and cohesion and build 
social capacity in the region.

Our people speak your language 
and can support you in your  
daily life to live independently  
and achieve your life goals.

SydWest Multicultural Services is a leading community 
organisation. Our mission is to contribute to building  
the social capacity of diverse communities.  
We strive to empower individuals of all cultures  
by offering person centred direct services.  
We focus on the vulnerable and the most  
in need across their life course.


